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Key Communication Themes

• Financial Assistance 

– Programs and support for low-income customers

• Customer Outreach

– How we educate our customers

• Customer Safety 

– Winter safety advice, recommendations and support

• Energy Efficiency 

– Comprehensive programs available
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Financial Assistance

• 2019 Program Year federal LIHEAP 

funding for Illinois

– $172.2 million

• Illinois ranks third in federal funding 

levels FY2018

• LIHEAP/PIPP started October 1

• Approximately 400,000 Illinois 

LIHEAP/PIPP recipients  

• LIHEAP advocacy 

– March 12 & 13th, 2018 - LIHEAP 
action day

– August LIHEAP action month
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Financial Assistance

• Ameren Illinois 

– Warm Neighbors Cool Friends

• MidAmerican Energy

– I Care

• Nicor Gas

– Sharing Program

• Peoples Gas/North Shore Gas

– Share the Warmth
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Customer Outreach
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Customer Safety

• Fire prevention 

• Carbon monoxide safety

• Safe removal of ice and snow build-up

• Utility companies warn customers about utility 

billing/payment scams using traditional and social 

media channels



Questions


